
USE CASE

Achieve more.

Empowering Postal Services through 
Advanced Fintech Solutions

telecoms.adaptit.tech

Innovation is simply the identification of a need, 
and then the fulfilment of that need.

Diverse Revenue Streams, Competitive Advantages, and Financial Inclusion
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In the golden age of communication, postal organizations 

were to the world what the internet is to it today – 

Essential service. But for the last two decades, with 

the declining volume of mail, aging infrastructure and 

so many new exciting options for customers, postal 

organizations are undergoing a bit of an identity crisis.  

 

In an attempt to stay relevant and diversify, they’ve 

actually overlooked some of their greatest strengths and 

many emerging opportunities within their communities. 

Sometimes, we get so caught up in surviving, that we 

don’t take the time to step back and look at what we have 

going for us.

INTRODUCTION

continue reading...
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There are three major assets that postal organizations have 

which cannot be easily replicated by competitors:

A relationship of trust with clients – This relationship has been 

built over centuries of service. Other brands spend millions  

of dollars on marketing, staff and systems and still don’t  

come close.

A distribution network – Logistics, especially in 

developing communities, are complicated to establish 

– postal organizations already have these networks. 

Physical Presence – Though some of the infrastructure may be 

aging, a physical presence in remote areas as well as established 

areas, builds a connection between the two.

With these three assets well established, postal organizations 

are the ideal candidate for Digital Mobile Banking.

Many postal organizations already know this, with 3 out of every 

4 postal operators offering some form of financial service to 

customers. It’s not surprising then that 25% of the global postal 

industry revenue is generated through these financial solutions.

Expanded Service Strategy
With a potential customer base of 1.7 billion people, postal 

organisations are strategically positioned to make a huge 

long-term impact in the market. Those who have already 

begun implementing financial solutions have seen an  

8% increase in revenue over the last 5 years, despite the 

decrease in mail volume.

Adapt IT has a range of customizable Mobile Money and 

Mobile Wallet solutions that can be seamlessly implemented 

and then expanded as the need arises. These solutions 

enable postal operators to begin accessing new revenue 

streams, upsell on existing services, diversify offerings, and 

expand financial services to the community – bringing with 

it financial inclusion. Our solution is designed for both the 

postal operator and end user for simplicity - to engage 

consumers and modernize payment models. It offers 

everything you need to succeed in digital financial services.
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SOLUTION FEATURES
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Mobile Wallet Applications

• Account Balance

• Cash-in, Cash-out

• P2P Payments

• Wallet Transfer

• Merchant Payments

• Prepayments /  

 Bill Payment Services
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Mobile Money Services

• ATM Transactions

• Bank / Partner 

 Transactions

• Insurance 

• Micro Lending

• Credit Profiling

• Mobile Airtime TopUp

• Airtime Transfers

• Customer Loyalty

• Coupon Marketplace

• Promotions

• Voucher Generation
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Mobile Money Platform

• User Administration

• Proprietor Administration

• Virtual Wallet Management

• Agent / Merchant Management

• Electronic Voucher Distribution
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Know Your Customer (KYC)

• Self Registration  

• Registration Verification
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Payment Gateway / Security

• International Money 

 Remittance

• Secure USSD / SMSC  

 Gateway

• Mobile Financial  

 Services Analytics 

• Fraud Detection

• Anti Money Laundering
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SERVICES

Prepaid Wallet with Electronic Money 

Pay for goods and delivery services without cash after loading 

your prepaid wallet with money in the post office or with the 

help of a courier.

Tracking of Sent and Received Parcels 

Track your shipments online.

Loyalty Card 

Use the loyalty card of your Postal Operator in digitized form 

directly from your mobile wallet.

Instant Money Transfers 

Using phone numbers to send money to friends and family 

members.

In-app payments for good and services  

Pay your water, electricity or gas bills and buy products online.

Rewards and Cashback

Collect and redeem points for in-app activity.
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BENEFITS

Broaden offerings – Though loyalty programs, vouchers, 
promotions and other services.

Financial Inclusion – Expanding into untapped and unbanked 
marketplaces offering financial services to mobile customers.

Improved Customer Retention – expands mobile solutions 
based on customer needs, separating providers from their 
competitors.

Effective Marketing and Sales – With Location Based Services 
providers can offer niche solutions to specific communities.

Banking for Mobile Customers – Transfer money, pay 
merchants, buy airtime, use multi-currency options and an 
array of other services straight from your mobile phone.

Security and Convenience – Secure end to end transactions 
wherever you go, giving you speed and accessibility.

Personalized Service and Greater Value – Direct interaction 
with customers on an individual level and DIY services.

The Adapt IT Mobile Wallet is an instantly scalable payment 

solution, that enables providers to build upon their brand 

equity, remain relevant and gain a competitive advantage 

through diversifying their revenue streams. Offering a vast 

array of customizable services, the solution provides exactly 

what you need to penetrate the marketplace.

Through utilizing the trust relationship with customers,  

the existing distribution network and the physical presence 

– Postal Organisations, can leverage the penetration of  

mobile devices, to better serve their communities through 

financial inclusion. 

Through partnering with Adapt It, we can bridge the gap 

between the old and the new - bringing a new era of digital 

postal business for the next generation.

GETTING STARTED WITH MOBILE 

WALLET FOR POSTAL ORGANIZATIONS



This is another way that 
Adapt IT can help you 
spend less... and ACHIEVE MORE.

20 
YEARS

IN TELECO INDUSTRY

EXPERIENCE

30 
TELCO (b2b)

CUSTOMERS AND COUNTING

SERVING

2500 
(b2c)

SUPPORT 

CORPORATE AND ENTERPRISE 

80 
MILLION

SERVING

MOBILE SUBSCRIBERS A DAY

200 
MILLION

DELIVERY 

SMS PER DAY 

 5 
BILLION

PROCESSING

TRANSACTIONS PER DAY

15 BILLION 
CDR

PROCESSING

CALL DATA RECORDS PER DAY 
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Get in touch with us: 
sales.telecoms@adaptit.com 

+27 (0) 10 494 2893

We adapt and connect:

PROBLEMS WITH SOLUTIONS

YOUR IDEAS WITH REALITY

PEOPLE THROUGH TECHNOLOGY

We create ADVANCED TELECOMMUNICATIONS 

SOFTWARE SOLUTIONS THAT UNDERSTAND, 

ENHANCE AND ANTICIPATE YOUR BUSINESS 

NEEDS


