
STARCARE

StarCare is a user-friendly and effective Customer Self-Service application for Smartphone and Tablets users, 

which was specifically developed to offer Mobile Operators and subscribers an effective means of interaction.

The application allows the users to access information regarding:

their account,

their operator services,

the latest promotions, and

any notifications

This module also offers a platform to provide feedback to the operator. All information is displayed in a simple, convenient 

and dynamic manner including location-specific maps.

With the uptake of Smartphones and Tablets, all mobile operators have to become part of their subscribers’ lifestyle and 

introducing StarCare is a great way to do so. The system helps to create a multi-dimensional relationship between the 

operator and the user, improving the communication and service offered. This tool is also helpful to receive and act upon 

customer’s feedback and to measure promotion success. It also gives an insight into the customers’ preferences.

Key Features:

Balance enquiries

Load recharge vouchers

Purchase data bundles

Locate dealers (subscribers are able to locate their 

nearest dealer/vendor to purchase products)

Promotions

Notifications

Feedback

Mobile money

Improves customer experience

Eases the overall interaction between subscriber 

and operator

Contributes to improved network quality through 

customer feedback

Measures the success of promotions

Reduces of number of queries with call center 

Allows for the customization of menu items, 

options and branding

Support multi-language inputs

Benefits:

Achieve more.

telecoms.adaptit.tech



Current	 Deals/	New	Services/	Customized	Solutions

Consists	of	negative	and	positive	feedback	options
Operators	can	send	custom	messages	to	subscribers

Subscriber	 is	able	to	locate	nearest	dealer

Operator	 is	in	control	of	the	content	displayed

Check	balance	and	purchase	bundles

Adapt IT is a leader in ICT (information and communication 

technology) market through the provision of turnkey 

solution to the Education, Manufacturing, Energy, 

Financial Services, Hospitality and Telecommunication 

sector, employing over 1000 technology professionals and 

servicing more than 10 000 customers in 40 countries.

About Adapt IT

Adapt IT Johannesburg Campus, 

152 14th Road, 
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+27 104 942 888

sps-sales@adaptit.tech

How it Works:

Achieve more.
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